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1.Where in RTSM can you create views that represent your business services?
A. Modeling Studio
B. IT Universe Manager
C. CI Type manager
D. Enrichment Manager
Answer: C
Explanation:http://community.hpe.com/t5/Service-Health-Reporter/Custom-Business-views-fromOMI-RT
SM-to-SHR/m-p/6782894
2.Which statement about Event Processing Customization is true?
A. You can use EPI scripts to modify events in any of the EPI steps.
B. You cannot choose the order in which EPI scripts execute within a single step.
C. You can specify an event filter in order to restrict which events are processed by an EPI script.
D. You can use EPI scripts to listen for event changes and execute the script based on an event change.
Answer: A
3.You import a content pack containing a role with permissions to an RTSM view, but that view does not
exist in the RTSM. What is the expected outcome?
A. The role does not get created.
B. The role gets created. When the missing views are created, the role must be edited to grant
permissions to them.
C. The role gets created, but with no permissions for the missing views.
D. The role gets created, and the view is also created.
Answer: B
4.What is a functionality of the Data Processing Server? (Select two.)
A. storing configuration item (CI) data
B. running the Business Logic Engine
C. controlling the Run-time Service Model (RTSM) service
D. sending alerts and scheduling reports to the designated recipients
E. receiving events from the data collectors
Answer: B,C
Explanation:http://update.external.hp.com/HPSoftware/webhelp/bsm/Content/Glossary/Glossary.htm
(see data processing server)
5.Which statement about configuring parameters in a management template is true?
A. You can override the parameter value, but you cannot change its UI order.
B. You can combine parameters only if their names are identical.
C. Once you combine parameters, you cannot un-combine them.
D. You can see which aspect defines each parameter.
Answer: D
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