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1.An accident claim case creates a vehicle claim case for each vehicle involved in an accident. 
Which two configurations prevent the accident claim case from resolving before all vehicle claims are 
resolved? (Choose Two) 
A. Add a wait step to the accident claim case to wait until all vehicle claims have a status of Resolved. 
B. Add each vehicle claim as a child case of the accident claim. 
C. Add an optional process to pause the accident case until the vehicle claims are paid. 
D. Add a parallel process for vehicle claims in the accident claim resolution stage. 
Answer: B,D 
Explanation: 
Adding each vehicle claim as a child case of the accident claim will prevent the accident claim case from 
resolving until all vehicle claims are resolved. Additionally, adding a parallel process for vehicle claims in 
the accident claim resolution stage will also prevent the accident claim from resolving until all vehicle 
claims are resolved. 
 
2.You notice that the scope of your project exceeds the original estimates, and the Minimum Lovable 
Product (MLP) might not be delivered on time. 
Which team member do you contact to verify the project plan and manage expectations for the release 
schedule? 
A. Project delivery leader 
B. Scrum master 
C. Lead business architect 
D. Deployment architect 
Answer: A 
 
3.Customers check their membership status with a company loyalty program by entering their full name 
and member ID number. Once the membership status is returned, the customer either abandons the 
case or makes changes to their membership. If the member chooses to make changes, a case ID is 
assigned to the request. 
Which two configurations, when applied in combination, achieve this behavior? (Choose Two) 
A. Configure the case type to create temporary cases. 
B. Add a decision shape to the process. 
C. Configure the stage to resolve the case. 
D. Add a Persist case step to the case life cycle. 
Answer: B,D 
Explanation: 
The decision shape will allow the customer to make a choice about whether to make changes to their 
membership, and the Persist case step will ensure that the case is stored and can be accessed at a later 
time. 
 
4.You are defining a view for a loan application. If the loan applicant indicates that there is an existing 
open account, the Date account opened must be before the current date. 
How do you configure the case type to verify that the value of Date account opened is in the past? 
A. Use a calendar control. 
B. Use a pick list control. 



The safer , easier way to help you pass any IT exams. 

3 / 3 

C. Use a validation condition. 
D. Use a when condition. 
Answer: C 
 
5.Which two situations require a data type? (Choose Two) 
A. A Currency drop-down is populated with values from an external system of record. 
B. Patient medical history is accessed from and written to an external system of record. 
C. A Work preference picklist is populated with two values: Full time and Part time. 
D. A Date of account creation field is set to a default value of the current date. 
Answer: A,C 
 
 


